IMPORTANT - READ THIS CAREFULLY BEFORE USE. This is the software agreement. As you have accepted the licence you are now legally bound by its conditions. By installing the software and keeping the Product you are confirming that you accept the Licence and are bound by its provisions.

This legal document is an agreement between you, the LICENSEE, and Bravure Limited. (hereinafter referred to as the "Agreement"). Bravure and Licensee hereby agree as follows:

1)
Preliminary matters

i)
This legal document is an agreement between the Licensee and Bravure. 

ii)
Bravure is not "selling" its software. Instead, Bravure is granting the right to use its software through the license agreement Bravure retains all ownership of its software including all copies of its software.

iii)
The person executing this agreement acknowledges that he or she has the authority to bind the organisation for which he or she works to the terms of this licence.

iv)
The “Application” includes:  the program files, database files, manuals, tutorial material and all other ancillary documents installed or downloaded from Bravure.

2)
Extent of Licence

a)
Extent of licence

i) Licensor hereby grants Licensee intellectual property rights that are non-exclusive, non-transferable, revocable license to use the Software as permitted by this Agreement. Licensee acknowledges that this is only a limited non-exclusive license. Licensor is and remains the owner of all titles, rights and interests in the Software. 

b)
System administration

It is the responsibility of the Licensee to put in place the necessary administrative policies and procedures to ensure the safe and effective use of the Application.  These policies and procedures should reflect common best practices for this type of information technology.  Some practices are covered in the System Administration manual supplied with the Application.  This includes, but is not limited to the following:

i)
Security - The Application includes some security as a feature.  All external security (e.g. workstation and network security) is the responsibility of the Licensee.

ii)
Data Backup - Bravure provides some automated data backup functions.  It is the responsibility of the Licensee to ensure that data Backup is performed. Bravure takes no responsibility for the loss of any data.

iii)
Disaster Recovery - The Licensee must ensure that the Application and data are secured in the case of any disaster scenarios. Bravure takes no responsibility for the loss of any data.
iv)
Passwords etc. - Bravure may provide codes and passwords in the course of business dealings with the client (license codes, Licensee codes, and passwords.  It is the Licensee’s responsibility to keep these references in safe custody.

c)
Copies

The Licensee may not copy or duplicate the Application, except as necessary solely for archival purposes, program error verification, or to replace defective storage media, provided the Licensee keep the original and the copies. 

d)
Trade secrets

i)
The Software contains trade secrets, and in order to protect them the licensee may not decompile, reverse engineer, sub lease, sell, distribute, disassemble, or otherwise reduce the Software. 

ii)
The Licensee will not manufacture or commission the manufacture or production of, any product or process that is similar to the Application. 

iii)
The Licensee agrees to use its best endeavours and to take all reasonable steps to safeguard the Application to ensure that no unauthorized person has access to the Application and that there is no unauthorized copying or distribution of the Program or User Guide.

iv)
The Licensee agrees that it has no right to modify the Application or to permit any third party to do so.

e)
Payment Invoice.  

Payment of all fees and expenses pursuant to Bravure’s invoices will be due and payable within thirty (days of the date of such invoice. All past due amounts will incur interest at a rate equal to  1.5% per month.

f)
Licence transfer

i)
The Software is licensed to the Licensee. The Licensee may not sub-license, lease, rent or lend the Application or otherwise transfer rights under this Agreement to anyone without the prior written consent of Bravure. 

ii)
Any authorized transferee of the Software shall be bound by the terms of this agreement.

g)
Technical Support Agreement

i)
Bravure will provide details of all improvements and other pending developments

ii)
Subject to Licensee's advance payment of the applicable Technical Support Services and a signed Technical Support Agreement, Bravure will provide Licensee with the maintenance and support services described in the Technical Support Services Exhibit h. If there is no current advance payment or there is no current Technical Support Agreement in place the Licensor is under no compulsion whatsoever to provide "Technical Support Services".

iii)
"Technical Support Services" may change from time to time upon sixty (60) days written notice to Licensee.  If Licensee objects to any material reduction in the scope of Technical Support Services, Licensee shall have the option of terminating Technical Service within ten (10) days of Bravure's notice, and Bravure's shall provide Licensee with a refund of fees paid for Technical Support Services prorated for the remaining Technical Support Services term.  

iv)
Bravure will invoice and the Licensee will pay Bravure’s out of pocket expenses incurred in providing on-site assistance.

v)
Licensee must supply Bravure with access to and use of all information and facilities reasonably necessary for Bravure to render the Technical Support Services.  

vi)
The terms of any gate pass or other document that Bravure or its employees or representatives are requested or required to acknowledge or execute shall not amend or supplement the terms of this Agreement, even if accepted or signed by such employee or representative.  Notwithstanding the foregoing, Bravure will comply with all reasonable safety rules and procedures provided by Licensee to Bravure personnel.  Unless otherwise expressly agreed, the terms and conditions shall apply to any installation services provided by Bravure.

h) Technical Support Services. 

i)
The Licensor will provide Technical Support services for the application if a assist the System Manager in using the Application and in identifying and providing workarounds, if possible, for problems with Bravure Applications.  Such assistance may include computer communications to Licensee's facilities. Licensor will assist the System Manager in using the Application and in identifying and providing workarounds, if possible, for problems with Bravure Applications.  Such assistance may include computer communications to Licensee's facilities. 

ii)
The System Manager will be entitled to contact Bravure, 7 days a week to ask questions or seek advice regarding the use of the Application.

iii)
Licensee may submit Problem Reports in writing or email to Bravure identifying potential problems in the Application.  Bravure retains the right to determine the final disposition of all such reports and will inform Licensee of the disposition of each report.  If Bravure decides in its sole judgment to act upon a report, it will do so by providing Licensee with an Update.

iv)
As permanent solutions for known Application problems are developed, Bravure will, from time to time, incorporate such solutions into planned updates to the Application, as applicable. These "Updates" may also include those minor enhancements and extensions or other changes to the Application as are determined by Bravure to be suitable. The updates will be made available by Bravure without additional charge, provided the Licensee's Technical Support Services fees are current when such Updates as they are released. 

v)
Technical support services will Licensee may submit Problem Reports in writing or email to Bravure identifying potential problems in the Application.  Bravure retains the right to determine the final disposition of all such reports and will inform Licensee of the disposition of each report.  If Bravure decides in its sole judgment to act upon a report, it will do so by providing Licensee with an Update.
i)
Third Party Software

The Application interacts with Third Party software, Bravure cannot supply, maintain or licence this technology unless specified in writing, any failure to observe any licensing obligation with respect to Third Party software is the sole responsibility of the Licensee.

j)
Limited Warranty and Disclaimer

i)
Bravure warrants that, for a period of six months following the first installation of any of the Licensors applications, the Application will function in accordance with Bravure’s accompanying documentation. The Licensor does not warrant any subsequent versions or updates, only the very first version installed by the Licensee. 

ii)
As Licensee's sole and exclusive remedy and Bravure's entire liability for any breach of the foregoing warranty, Bravure will repair or replace, any Application software that fails to meet this limited warranty. The limited warranty set forth herein shall automatically become null and void if a party other than Bravure modifies the Application in any way.  

iii)
Bravure cannot and does not warrant that the Application is totally error free or that the Application may not, in some circumstances, fail to function. If the Application contains errors or the Application fails to function, Bravure will endeavour to remedy the defects in subsequent upgrades.

iv)
Under no circumstances shall Bravure or any agent, related company or related person be liable for any loss, damage or injury (including without limitation any loss of use, data, business or profits, indirect, consequential or incidental loss, damage or injury) arising from the supply or use of the Application, and any accompanying materials, or any failure by Bravure to perform any obligation or observe any terms of this license.

k)
Manuals

Bravure will supply electronic operating manuals relating to the Application. For Formal classroom training Application manuals will be provided in hard copy.

l)
Termination

i)
The License granted in this Agreement is effective until terminated. 

ii)
The Licensee may terminate it at any time by destroying all Application components, together with all copies, or by returning them to Bravure. If the Licensee fails to comply with any term or condition of this Agreement, this License will terminate and, upon any such termination, the Licensee agrees to destroy the Application components, together with all copies, or to return them to Bravure. 

iii) Termination of this License shall be in addition to and not in lieu of any other remedies available to Bravure.

iv) Licensor has the right to terminate this License Agreement and Licensee’s right to use this Software upon any material breach by Licensee, or if the Licensee has ever operated the software without having a
 signed Technical Support Agreement in place.

m)
Entire Agreement

i) This License constitutes the entire agreement between Bravure and the Licensee and any prior representations, statement or undertaking how so ever made are expressly cancelled. Bravure may change this software license agreement at any time.
No amendment or modification to this License shall be valid unless it shall be in writing and signed by an authorized representative of Bravure. 






